INVITATION FOR INTERNSHIP
UP100, a State Wide Dial 100 systems. is serving 220 million citizens of Uttar Pradesh, the
most populated state of India. Uttar Pradesh Police has undergone a fundamental
transformation conforming to Prime Minister Shri Narendra Modi’s idea of SMART Policing
and launched a state-of-the-art, citizen centric emergency response centre in the capital city
of Lucknow on 19th November 2016. It spans the territorial boundaries of the state, covering
75 districts, 689 towns and cities, 1,07,452 villages spread across an area of 2,40,948 sq.
kilometres, housing 1568 Police Stations.
Deemed to be the world’s largest citizen centric emergency response centre, UP100, as it is
famously known, provides immediate response and relief to citizens in emergencies calling for
intervention from Police, Fire and Medical services, at any hour of the day.
The system stands strong on the pillars of latest technology, skilled and professionally trained
staff, and our values, all of which synergise our abilities towards a better service delivery, with
a human touch.
We have connected 124 sites including all 75 district headquarters, 18 range headquarters, 8
zonal headquarters and other important units of the police, through technology and have a
dedicated Data Centre at Lucknow and a Disaster Recovery Centre at Bengaluru, Karnataka
to run the facility smoothly. We render immediate response in around 4 lakh cases per month,
benefitting all the elements of the society from old and young to women and children, even in
the remotest areas of the state. Our efforts in providing safety and security have been
recognised on various occasions, both nationally and internationally, and we are committed to
serve the people of Uttar Pradesh always.
We extend this opportunity to engineering students of second and third year, management
and any other relevant subject students for internship at UP100 Emergency Response Centre,
Lucknow as part of their curriculum requirement and learn how this modern policing system
works. The internship shall be non-paid, and duration shall be 6 to 8 weeks and the interns
would receive a certificate on successful completion of the internship.
The students can choose their area of interests/topics from the following:

1. Analysis of Call Landing at UP100
2. Analysis and Solutions for Call-taking Process
3. Analysis of Dispatch Process
4. Analysis of PRV Process
5. Fuel Management
6. Business Intelligence
7. Training
8. Organisational Development & Change
9. Rewards & Recognition on Social Media
10. Any other issue at UP100/UP Police
The final selection of the intern shall be done at sole discretion of UP100.

